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Psychological distress and nursing practice of elderly patients
with end-stage heart failure recognized by nurses
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Abstract : This study aimed to understand the psychological distress in elderly patients with end-stage
heart failure and clarify the roles of nurses involved in their care and the difficulties experienced by nurses
during the care. An anonymous self-administered questionnaire was administered to nurses working
in cardiovascular departments in medical institutions. A total of 199 nurses’ responses were included in
the analysis. The contents of the questionnaire included awareness of the psychological distress of their
patients, roles of nurses involved in their care, and difficulties experienced by nurses during the care. The
analysis revealed eight categories of nurses awareness of psychological distress of their patients (“distress
of inescapable suffering,” “anxiety about prognosis and death,” etc.), nine categories of the roles of nurses
involved in their care (“alleviation of physical distress,” “supporting self-determination in treatment
decisions,” etc.), and seven categories of difficulties experienced by nurses during care (“balancing between
curative and palliative care,” “awareness of not being good at caring for psychological distress,” etc.). The
transition from curative to palliative care is difficult for heart failure patients. They tend to express their
psychological distress when physical distress has been alleviated; therefore, alleviation of physical distress
is important not only for its physical need but also for the understanding and alleviation of psychological

distress.

Keywords : end-stage heart failure, psychological distress, nursing practice, elderly
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